dealerchat

@POWERED BY ACTIVENGAGE

Drive additional traffic and high quality leads to your dealership!

Prices starting from $399/month

GM Dealer Chat is a managed chat solution for your dealership
website. Our team of advisors will provide friendly and
knowledgeable customer service while collecting sales, parts,
and service leads.

55%+ chat to lead
conversion rate

90%+ customer
satisfaction rate

Websites with chat
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GM Dealer Chat solution
advantages include:

Whi Functionality — i ith
A team of Canada exclusive advisors trained |spe.r unc' ‘onafity commt{nl_cate wit
. our advisors live as they are assisting
in-house on GM products & programs
customers
) 24/7 service with live advisors via chat & ) One flat fee program; for all of your sites —
SMS in 14 languages including English and (i.e., Cadillac) — one price with no contract
French
Integration with Facebook, Google My Optional Hbrid Servi here dealershi
) Business, and Google Analytics, at no extra ) ptional Hy r', ervice —w ) ere dealership
staff have the first opportunity to answer
charge hats
C

For additional information, pricing packages and/or registration please contact us or visit our website

1.437.348.0288 chatlab.ca@gm.com www.gmdealerdigital.ca/Chat/GMDealerChat



https://www.gmdealerdigital.ca/Chat/GMDealerChat

